
Dear fellow Dent Wizard employees: 

In my more than 20 years with Dent Wizard, I have always felt there was something exciting and 
“special” about the company.  I was interested in how other employees felt, so a few months ago 
the company sent out a survey.  We received many responses which were carefully reviewed.  
Then in January, most of our senior managers came together with a goal to articulate the “Core 
Values” of Dent Wizard. 

Core Values state who we are, what we stand for and what we are all about.  These are not values 
that change from time to time, person to person, but rather they are the foundation of Dent 
Wizard.  In other words, the things that makes Dent Wizard “special”. 

Included with this letter, you will see a summary of Dent Wizard’s Core Values.  Writing down 
our Core Values was the easy part; having these Core Values pervasive throughout the company 
will be the real challenge. 

I am committed as President and CEO to do everything I can to make these Core Values 
meaningful and use them as my guidance and inspiration in leading the company.  It is important 
that you, a member of the Dent Wizard team, understand and embrace the company’s Core 
Values and commit yourselves to using them as a guide on how to conduct yourselves in every 
facet of your job with Dent Wizard. 

Dent Wizard is a company made up of a lot of great people.  Your dedication and hard work 
have made the company what it is today.  I truly believe that our best days are still ahead of us.  
There is so much opportunity for continued growth and success.  By maintaining these Core 
Values, regardless of how large a company Dent Wizard becomes, we will preserve what has 
always been “special” about our company. 

Sincerely,  

Terry R. Koebbe 

Chairman 


